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INCREASING THE EFFECTIVENESS OF LYCEUM
STUDENTS’ SPOKEN COMMUNICATION

The article outlines the factors that are important for effective oral communication. It
focuses on various approaches and views presented by domestic and foreign psychologists and
educators on the research problem. It defines the semantic field of the concept "communication".
The article also reveals the public role of language and the functions that are implemented while
the person speaks as well as the factors of communication development and the ways of its
improving. The theory of speaking activity is analyzed, according to which the speaking activity
assumes the presence of such components as the motive (what the person speaks for); the goal
(what results of communication they want to achieve); the structure. It is proved that keeping to
objective and general conditions (a unified system of codification and decoding of information),
as well as the general vocabulary of communication participants contribute to increasing the
effectiveness of oral communication. Linear models of effective communication, their positive
aspects and drawbacks have been analyzed in the article. The attention is focused on the
importance of mastering them by lyceum students as they are vital in the process of socialization,
as well as on the didactic opportunities in high school to improve the effectiveness of spoken
communication of lyceum students.

Keywords: intercourse; communication; speaking activity; communication models;
aspects of communicationy; communication functions; spoken genres; lyceum students.

Problem statement. Scientists of different industries are unanimous in the fact that
communication is the main way for individual to exist, the main condition for their training and
education as well as their development and formation as a citizen in the modern world. The main
task of the language teacher is to teach student to communicate efficiently. S. Rubinstein noted the
importance of communication calling it "a necessary condition for any human activity [6]."

The relevance of work is oriented on increasing the efficiency of lyceum students
communication is conditioned by requirements to be more open to the perception of new
communication experience for successful social adaptation in society, to work in a team where
effective communication plays a decisive role, to receive information from various sources, to
constructively solve increasingly complex tasks and respond to adult challenges.
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Lyceum students while studying the peculiarities of linguistic units and their
functioning according to the situation of communication and communicative tasks, as well
as mastering the innovative theoretical information about spoken genres, learn how to direct
communication on establishing friendly relations and prevent conflict situations, to maintain
the corresponding that is skillful and reasonable, to express congratulations, sympathy, offer,
agreement / disagreement, warning, presentation, conversation, telephone conversation,
apology. It is the development of communication skills aimed at increasing the effectiveness
of communication in connection with the assimilation of the introduced speech genres that
special attention is paid to in the program on the Ukrainian language for high school.

The analysis of recent research and publications on the problem. There are many
definitions of communication. In the 1970s F. Dance analyzing the definitions of communication in
his article recorded 95 definitions and grouped them into 15 categories [17]. The Polish researcher
H. Valinsky de Hackbeili in her doctoral thesis “The concept of communication in the American
theory of mass communication” [19] recorded more than 200 definitions found in American literature
and identified their 18 semantic (meaningful) categories. The Polish communicator T. Goban-
Klas in his manual “Mass Media and Mass Communication” provides seven typical definitions
of communication such as communication as transmission (transforming) of information, ideas,
emotions, skills; communication as an understanding of others, when we also want to be understood
(communication as understanding); communication as an influence on people with the help of
signs and symbols; communication as an association (community creation) using language or
signs; communication as interaction with the help of symbols; communication as an exchange of
meanings between people who have common perception, aspirations and attitudes; communication
as a component of the social process, expresses group norms, implements public control, distributes
roles, provides coordination of efforts, etc. [18].

Scientific literature provides a lot of interpretations of the term communication.
Researchers choose different interpretation keywords that determine the essence of the
definition, namely: communication as a mechanism to ensure the existence and development
of human relations (C. Cooley), communication as a social combination of individuals using
language and signs, the establishment of universally valid sets of rules for various purposeful
activities (C. Cherry), communication as an act of sending information from the brain of one
person to the brain of another person (P. Smith, K. Barry, A. Pulford), communication as
a specific exchange of information, the process of transferring emotional and intellectual
content (A. Zvehintsev, A. Panfilov) and etc. Having analyzed these definitions, we conclude
that they do not contradict each other, but are only complementary. In fact, each definition
covers a certain aspect of the phenomenon, contributing to a deeper understanding of the
essence of communication. The idea of relation in communication is dominant, that has led to
widespread use of this term.

The psycholinguistic aspect of language communication study is widely highlighted
in the works of L. Vyhotsky, P. Halperin, M. Zhinkin, I. Zymnia, H. Kostiuk, A. Leontiev,
Yu.Lotman, S. Rubinstein, L. Shcherba, L. Yakubinskyi, etc. The modern works of H. Pocheptsov,
O. Selivanova, H. Onufriienko, A. Chernevych, A. Yashenkova substantiate the relevance of
studies related to the nature of communicative processes, the levels of communicative culture,
the selection of speech behavior models for different communication conditions. Our study has
focused on such communication functions as the exchange of information, achieving mutual
understanding and providing interaction which becomes especially relevant at the final stage
of students' education, when future socialization is taken into account. Such communication
strategies as identifying the position of the interlocutor, achieving mutual understanding and
providing the interaction are also in our field of vision.

The purpose of the article is to identify and to justify the psychological factors that
are important for the process and for the result of lyceum student’s oral communication.
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Presentation of the main material. The end of the 1960s and the beginning of the
1970s is characterized as the so-called era of the "communicative revolution" in the field
of psycholinguistics. At that time, psychologists (A. Leontiev, A. Luria, L. Bozhovych, P.
Halperin and others) started to actively explore various aspects of the communication process
as a type of human interactive activity. In contrast to the traditional understanding of its essence
(as the transmission of an encoded message from one individual to another), A. Leontiev
proposes an “activity-oriented” approach, according to which communication is considered
as a special type of activity with its particular characteristics of activity (structural, integrity,
pragmatic aspect). Scientists find out that the mechanism for mastering speech is identical
to the mechanism for mastering any activity. Since it is possible to master any activity only
practicing it and being involved into the process, then you can master a speech only in the
process of communication.

As a result of a long scientific research, A. Leontiev developed the theory of speech
activity, according to which speech activity, like any other, assumes the presence of the
following components: motive (why a person speaks) the goal (what they want to achieve as a
result of communication); structure.

S. Rubinstein believes that the motive can be defined as a more or less conscious
impulse to action, which leads to a specific goal [6]. Considering motivation as a necessary
component of speech activity means that unmotivated learning of speech activity has no
psychological content.

The structure of speech activity (according to A. Leontiev) includes speech actions
and speech operations (orthoepic, lexical, morphological, syntactic), therefore, the scientist
considers speech as a set of motivated speech actions (which are based on speech operations),
have their own intermediate goal that is subordinated to the ultimate goal of activity [3].

According to the theory of speaking activity, the communication process has several
stages and speakers need appropriate abilities and skills to achieve them. The first stage relates
to the orientation in a communicative situation, involves understanding the external situation
of communication, its goals and the interlocutor’s personality. To carry out speech activity at
this stage, we focus on the purpose of communication, the ability to orientate in the terms of
communication and analyze them.

The second stage involves considering the content of the future statement and usually
happens unconsciously, depending on the purpose of communication.

The third stage is called the implementation stage and relates to the choice of specific
language tools that are appropriate to the situation and content of the statement, and of the
performance of certain speech operations and actions. According to the fact that the process
of communication is a two-sided process, the fourth step is to monitor the effectiveness of the
utterance while the feedback comes in sight. The speaker checks if the means of expressions
were successfully chosen to achieve the goal of communication, because they must be able not
only to objectively express their thoughts in words, but also to do this in the only appropriate
way or choose from the variety of possibilities the one that is the closest to optimum [11].

So then, the speech activity is also the process of using linguistic means during the acts
of communication: during perception, understanding and production of coherent statements.
It is important to bear in mind that the process of communication itself involves a focus on
the use of language units to meet the needs of communication. Let us consider the effective
terms of communication that are important for lyceum students when they study to make
dialogues. Among the objective and more general conditions a common language (a unified
system of codification and decoding of information) should be considered, as well as a common
vocabulary among participants in communication. E. Melibruda names three factors of effective
communication: the reliability of the communicator, the intelligibility of their message and the
consideration of feedbacks regarding how correctly they were understood. The most important
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factor is the reliability of the communicator, which determines the degree of trust the recipient
feels to what they are informed about. It has been experimentally proved that people rated as
reliable by their partners had the significant potential to influence interlocutors. Obviously,
certain actions of the communicator can increase their reliability from the recipient’s point
of view and due to this the degree of confidence in communication increases. The second
condition for effective communication relates to the clarity of the message. It is necessary to
take into account the ability of the recipient to understand the massage. The age and the gender
of the recipient matter because children and adults, men and women perceive information
in different ways. The effectiveness of communication increases if you are incoherent and
articulate and can avoid uncertainty, vagueness, excessive breadth, ambiguity.

The third condition for effective communication is related to feedback consideration,
namely:

1. You should focus your comments on the characteristics of the student’s behavior,
and not on their personality, you should talk about specific actions, and not about your thoughts
who the student is.

2. You should talk more about your observations, about what you heard, saw, perceived
with the help of the senses, and not about your conclusions. It is better to provide real facts,
and the partner can draw conclusions themselves.

3. You should avoid evaluations and disapproval, it is better to speak frankly, taking
responsibility for your own feelings, calling them directly, you should avoid hiding behind the grades.

4. You should focus on recent events that are fresh in the partner’s memory, rather than
on the ghostly stories of the past.

5. You should avoid giving advice, it is better to express your thoughts, exchanging views
with a partner. Then they have the right to decide how to use the information received [5].

The above-mentioned information determines the need to reseach the problem of the
psychological background development for effective communication, taking into account the
informational, interactive, behavioral aspects of communication.

Within the informational aspect of communication, the range of psychological
problems associated with the transmission and reception of messages is expanding. Information
flows are constantly growing and nourishing human communication. At the same time, they
encourage the social progress. In communication channels the information is encoded, takes
the form of signs or group of signs (messages of words, gestures, etc.), that have quite specific
meanings. The natural and conditional languages contain the system of signs, through which
the process of communication takes place.

The interactive (behavioral) aspect of communication is aimed to coordinate the
internal and external contradictions in the positions of partners. Because of the behavior,
a person’s desire for certain values is revealed, the motivating forces appear that regulate
the relationship of partners in common activities. Settings of all kinds are formed at the
subconscious level, so it is rather difficult to coordinate them in a rational way.

According to scientists, the positive development of communication is facilitated by
the compatibility of partner settings.

It should be noted that scientists have created a significant number of models
representing the structure of communication with all possible parts. In particular, the model of
linear speech deployment was proposed in 1948 by American scientist Harold-Dwight Lasswell
(1902-1978). It deploys from a motive that encourages the addresser to start communication,
to the effect obtained by the addresser in communication. The scientist identifies the following
process steps: Who is speaking? What do they say? Which communication channel is used?
Who are they talking to? What is the result? However, in this model, the interactivity of the
participants in communication is ignored, in particular the aspect which predicts a change in
the position of communicators (the sender becomes the addressee and vice versa) [2, p. 52].
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K.-E. Shannon model is focused on telephone communication and takes into account
the technical side of the problem. This model considers the presence of communicative noise
caused by external factors, in particular by the communication channel. As well as in the
Lasswell model, the communication process here is presented as one-way directed process,
from the source of information to its addressee [2].

While modeling the processes of communication, R. Jacobson focused primarily on
the personalities of the participants in communication and the means of language that they use
in interaction. However, the communication process is also one-sided:

Context
Message
Sender ) Addressee
Contact
Code

The presented model is interpreted as follows: the sender, using the means of the
language code, formulates a message with the help of which, within the specific context, he
makes contact with the addressee [10].

It should be noted that in practice one of the components of communication can claim
the main place of communication. Considering this fact, R. Jacobson created one of the most
comprehensive classifications of interpersonal communication functions.

The emotive function means relying on the recipient. The personality of the speaker,
his/her inner world is mostly reviled. This function also encourages the person who perceives
the information to emotionally assess and percept the speaker’s feelings and intentions.

According to the abstract (marking) function, the main attention is paid to the object of
speech. The speech is directed in to the real (or perceived as real) world, when the participants
in communication “attach” their messages to objects of activity.

A connotative (influential) function means the influence the addresser has on the
mental and emotional spheres of the addressee through an order, request, prompting, using the
vocal form of the language code, varying the effectiveness of his message etc.

The metalinguistic function relies on code. It involves the disclosure of the word and
sentence meaning and answers the questions: “What does this word mean? What do you mean
by using this expression?” etc. This function is based on the scientific analysis of the language.

Phatic (contact-establishing) function is based on the context, establishing and
maintaining the contact between interlocutors. Conversations about the weather, at the festive
table, small talks, etc. belong to this category [2, p.54].

Yu. Lotman's model is a variant of R. Jacobson's modified model. Yu. Lotman did
not agree with Jacobson's interpretation of the "code" concept. In his opinion, the code has no
history, it is not immersed in culture, in the memory of generations. Communication in this
model appears as a translation from "language" to "language" in the dialogue of individuals.

However, the considered linear models of communication represent the communication
as one-way process from sender to recipient and only partially cover the features of the
communication process, as they do not take into account all important factors for real
communication.

Interactive models of communication (M. Bakhtin, R. Bart, H. Shtept, etc.) assume
the activity of all participants in communication. However, these models do not sufficiently
differentiate communication channels, do not take into account psychological and social
factors that affect the course of interpersonal communication.

Transactional model of communication describes a process when people create
relationships, interact with each other. The most popular model is proposed by the German
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linguist Wilbur Schramm. The scientist explains communication as a constant informational,
psychological, emotional settings of communicants on each other, when both the addresser and
the addressee do not change places, but perform their functions simultaneously [2].

It is worth noting that communication models (generalized theoretical concepts that
reproduce the structure and functions of the object under study) can be considered as a type of
social interaction that satisfies various needs of expressing the inner states of communicants,
speech actions of participants in a communicative act.

Modern psychologists (A. Bodalev, S. Kostiuk, Ya. Lukian, D. Hudkov, A. Kamenska,
A. Zalevska, 1. Bader, H. Ushakova, V. Karasik and others) consider communication as an
activity that requires the development of automated skills, creative speech skills and a “sense
of language”. Of course, lexical, grammatical, phonetic, knowledge creates the basis for
activity skills development. As you know, the main drawback of the educational process at
school is that students while learning the language do not possess it, that is, they do not know
how to apply the knowledge they have already received in a particular speech situation. There
is a need to use language tools while communicating with each other and with other people,
that is, there is a lack of communicative and speech skills at a sufficient level. To possess such
abilities means to be able to choose the right style of speech, determine the form of the speech
utterance, formulate goals and objectives of communication, and apply effective speech means.

It is important to keep in mind that speaking skills should be taken into account during
communication, which are mechanical and stereotypical in nature, as well as communication
skills, that are creative and provide the selection of the necessary language tools and the use
of speaking skills.

The main components of communicative skills deal with various functional styles
and the ability to use them properly, the ability to use language tools that are optimal for
a particular speech situation, to keep correct literary speech, spelling, lexical, grammatical
and orthoepic norms, without which we cannot talk about the development of communicative
skills. The content of this concept includes the ability to accurately and fully express a thought,
substantiate it logically, and skillfully apply the language inheritance of many generations and
their experience.

We agree with L. Savenkova, who has analyzed the communicative skills and has
developed special techniques (“adaptation” in communication, communicative attack, etc.),
that provide pedagogical contact in communication at the Ukrainian language lessons [5, p.
49-51]. Using them in practice helps to stimulate dialogue interaction, to develop the motives
for communicative activity, which, in our opinion, is one of the conditions for successful and
effective speaking communication.

Conclusions. A comprehensive study of oral communication and ways to improve
its effectiveness make it possible to search optimal models of oral communication; lyceum
students will be able to analyze and master the types and forms of spoken communication, to
simulate the communicative situation and analyze its components; to identify and describe the
units of speaking communication, to percept and understand the speech messages; to identify
the communication failures, their causes and ways to overcome them.

Prospects for furtherresearch. The submitted materials do notrun short ofthe problem.
Many aspects require close attention of researchers and even special studies, in particular
problems of studying and analyzing the communication process, means of communication and
aspects of the communicative process, the meaning of the text in communication, the language
code in communication, etc.
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Joomuna I'anaesckas, Miaowull HAyUHblL COMPYOHUK OmOena 00yueHus YKPAUHCKOMY S3bIKY U
aumepamype Unemumyma nedazoeuxu HAITH Ykpaunsl, e. Kues, Ykpauna.

MOBBLIMNEHUE 3®®EKTUBHOCTHA YCTHOPEYEBOM KOMMYHUKAIIAA
YYALIUXCSA JTULEA

B crarbe onpenenens! (akTopbl, BaxHbIE s 9P deKTHBHON pedeBoil komMmyHHKaimu. Cocpe-
JIOTOYCHO BHUMAaHKE Ha PA3IMYHbIX TOAXO0AX M B3MIAaX OTEUECTBEHHBIX M 3apyOC)KHBIX IICHXOJIOTOB
U IearoroB Ha mpoosieMy uccienoBanys. ONpeeneHo CMBICIOBOE MOJIE OHATUS «KOMMYHHKALUSD).
PackpbIThl 001IECTBEHHAsI POITB SI3bIKA M (DYHKIIMI, peann3yeMbIX B Pedr KaXKJO0ro 4esioBeKa, (hakTopbl
Pa3BUTHSI KOMMYHHKALIUH, ITyTH €€ COBEpLICHCTBOBaHMsL. [ [poaHain3upoBaHa TeopHst peueBoi JesTerb-
HOCTH, COIVIACHO KOTOPOM pedeBast IeATeIbHOCTh MPEe/IIoNaraeT HaTnuue KOMIIOHEHTOB — MOTHBA (1St
YEero 4eJI0BeK FOBOPUT) IENH (YEro XO4eT JOCTHYb B pe3yJbTare OOLIeHHs); CTPYKTYpbl. Jloka3aHo, 4To
TIOBBILICHUIO Y()(PEKTUBHOCTH PEYEBON KOMMYHHKAIIMH CIIOCOOCTBYET COONIOIEHHE OOBEKTHBHBIX M 00-
IIMX YCJIOBUH (€IMHOM CHCTEMBbl KOAM(UKAIMK U JISKOIUPOBaHMs MHPOPMALMH), & TAKKe 00Ul cilo-
BapHbI 3arac y4acTHUKOB oOmeHus. PaccMoTpeHs! nHelHble Mozienn Y(h(EKTUBHON KOMMYHHKALIIH,
UX TOJIOXKUTEIbHBIE aCTIEKThI U HEZIOCTATKH.

Kniouegvie cnosa: o01eHne; KOMMYHUKALUS; PeUeBas ASSTEILHOCTD; MOJEIN KOMMYHHKA-
LIMH; acTIeKThI OOIIEHHST; (YHKIIMU KOMMYHHKAIHH.

JIromuna I'anaescoka, Moroouiuii HAyKosUll CRiePOOIMHUK 8I00LLY HAGUAHHSL YKPAIHCHKOT MOGU MA
aimepamypu Inecmumymy nedazozixu HAIIH Yrpainu, m. Kuis, Ykpaina.

MIABUIIEHHS EOEKTUBHOCTI YCHOMOBJEHHEBOI KOMYHIKAIIIT
YYHIB JIIEIO

VY crarTi BU3HA4€HO NCHUXOJIOT YH YHHHUKH, BYKIIUBI IS €peKTHBHOT MOBJICHHEBOT KOMYHIKALIii.
30cepemKeHO yBary Ha Pi3HHX MiIXonax 1 MOmIsaaX BITYM3HSIHUX Ta 3apyOiKHUX TICUXOJIOTIB, JTIHTBICTIB,
TEJIaroriB Ha MPOOIeMy JOCiKeHHs. JIOIBHICTh PO3BIIKKM OOIPYHTOBAHA i MOTHBOBaHA MOTPEOOO
YBUpa3HEHHs MpoOJIeMH Teopil i MPaKTHKK HABYaHHS yKPATHCHKOI MOBH Ha 3acajiaX KOMIIETEHTHICHOTO
11ixo1y. OKpeclieHO CMUCIIOBE ITOJIE TIOHSTTS «KOMYHIKALIish», 10 € JPKEPESIOM PO3BUTKY KOMYHIKaTHBHHX
MOJKIIMBOCTEH 0COOMCTOCTI. PO3KpHTO CycrijibHy pojib MOBM Ta (YHKIIH, MI0 peani3yroThes Y
MOBJICHHI KO’KHOI JIFOZIMHU, YUHHUKK PO3BUTKY KOMYHIKaIlil, NUISIXH il BIocKkoHaleHHs.. OOrpyHTOBaHO
AKTYaJIbHICTh TICUXOJIOTTYHMX YMHHHUKIB U PE3yJIBTATUBHOIO IIPOLECY MOBJICHHEBOI KOMYHIKAIil.
[TpoaHastizoBaHO TEOPIF0 MOBICHHEBOI JISUILHOCTI, 3TIHO 3 KO MOBJICHHEBA JISUILHICTD Tepeadadyae
HAasIBHICTH KOMITIOHEHTIB — MOTHUBY (ZJ11 Y4OTO JIFO/IIHA TOBOPUTH); METH (YO0 XO4e JIOCSITH B PE3yJIbTari
CIIJIKYBaHHSI); CTPYKTypH. POOUTBCS aKIICHT Ha yIOCKOHAJICHHI 3HAHb OCHOBHUX KOMYHIKATHBHUX O3HAK
MOBJICHHS, @ TaKOXX TEXHilli MOBJICHHS SIK OCHOBHOMY IIUISIXY TOCSTHEHHS 3TOJM IPH MOBJICHHEBIH
KoMyHikarii. /loBesieHo, 1110 MmiTHeCeHHIO e()eKTHBHOCTI MOBJICHHEBOI KOMYHIKALIii CIIPHSIE JTOTPUMAaHHSI
00’€KTUBHHX 1 3araJibHUX yMOB (€IMHOI crcTeMd Komuikamii Ta AeKomyBaHHs iHpOpMaLlii), a TaKoX
CNUIbHUN CJIOBHMKOBMI 3amac y4YacHHKIB CHINIKyBaHHS. Po3nistHyTo iHiiiHI Moneni edekrtuBHOT
YUHSMH JIICIO 3 OISy HA KUTTEBY 3HAYYIIICTh Y MPOIIEC] comiaizallii, 1o 1acTh 3MOry c(hopMyBaTu
PI3HOOIYHO PO3BHMHEHY ¥ COLUAIBbHO AKTUBHY OCOOHWCTICTb, SIKiii MpUTaMaHHA CIPaBXKHS KyJIbTypa
CIIUIKYBaHHsI, KOTPa CIIOBHEHA TIOBard JI0 PiIHOI MOBH, BMi€ BECTH JiaJior, IUCKYTYBaTH, TOJIEPAHTHO
BIJICTOFOBAaTH CBOI OIS, TOYHO 1 apryMEHTOBAHO BHCJIOBIIIOBATH CBOI TyMKH, JOTPUMYIOYHCH IPH
1IbOMY HOPM 1 NpaBWJI MOBJICHHEBOT MOBEIIHKH. OXapaKTepU30BaHO YMOBH ITiIBUIICHHS €(DeKTHBHOT
KOMyHiKaIlii. Bu3HaueHO 1 MPOKOMEHTOBAaHO MOBJICHHEBI BMIHHS, Ha ()OPMYBaHHS SIKMX HCOOXIiTHO
3BEpTATH yBary reaaroraM-rnpeaMeTHUKAM.

JleTanizoBaHO YMHHMKH, SKi 3a0€3MEeUyrOTh ¢(PEKTUBHICTH KOMYHIKallii, 1 (akropu, o
3yMOBJIIOIOTh BUHUKHEHHS KOMYHIKATHBHUX TIEPELIKO/.

Knrouosi cnosa: criyikyBaHHs; KOMYyHIKaIlis; MOBJICHHEBA JisIbHICTh; MOJCII KOMYHIKAIIii;
ACIIEKTH CIUIKYBaHHS; QyHKIIT KOMyHIKallii.
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